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II0 YCTPAaHEHHUIO HEJTOCTATKOB, BEIIBIICHHBIX B X0/1¢ HE3aBHCHMOH OLIEHKH KadecTBa

YCIIOBHH OCYINECTBIICHUS 00pa30BaTeIbHOH AEATETBHOCTH
Mynuuunanvnoe 0r0dxcemnoe JouiKobHoe obpazosamensroe yupexcoenue Jemckuti cad Ne4 "bepésxa" Haiikogckozo 20podcKozo oKkpyaa

HaumMeHOoBaHWe opraHiaumu

Ha 2023 rox

HanmeHoBaHHe MEPONPHATHS O

CreflenHs 0 X0/e peaTH3aNHH
MeponpuaTHsa 3

. |OTBercTBeHHBII
Hepocrarkn, BHIABJIEHHBIE B X0/1€ YCTPAHEHHIO HEAOCTATKOB, IlnanoBeli
= . HCHOJIHHTENE (¢ PeanmuzoBannbie
No HE3aBHCHMOM ONEHKH KAYeCTBA |BBISBJIEHHBIX B X0/1e He3ABHCHMOH CpOK
o 2 ykazanaem pamMuiann, MephI 0 o
n/n YCIOBHIl OCYLIECTBICHHSA OLEHKH Ka4ecTBa YC/I0BHil peajH3anmuu daxruyeckHii cpox
2 e HMEHH, 0TYecTBa H yCTPaHEHHIO
0o0pa3oBaTeIbHOH JeATEJILHOCTH |OCYHIeCTBICHHN 00pa3oBaTebHOMH | MeponpUATHS peaH3anHa
JOJKHOCTH) BBISIBJICHHBIX
JesiTeJIbHOCTH
HEel0CTATKOB
1. OTKpBITOCTH H AOCTYNHOCTH HHGOPMALIUK 00 OpraHU3alky, OCYUIECTBIAIONEH 00pa3oBaTe/IbHYO IeITeIbHOCTh

1.1.1 CoortBercTBHE HHPOPMAIIHH O
JeATENBHOCTH OPraHH3alliH,
pasMeleHHOH Ha HHOPMALIMOHHBIX
CT€HIAX B NOMELIEHHH OpraHH3alliH,
ee coJiepsKaHuIo U nopanky (dopme),
YCTaHOBJICHHBIM HOPMATHBHBLIMH
NPaBOBBIMH AKTAMH.

IIpoBecTH MOHUTOPUHT
HH(DOPMALIMOHHBIX CTEHIOB,
BLISBHTEL HEIOYETH H MPOBECTH
paboTy Mo UX YCTPaHEHHIO.

31.05.2023r.

H.o.3aBemyromero
H.H.IllyTora




1.1.2 CooteetcrBue HHGOpMALHH O
JeATEeNbHOCTH OPTaHU3aLIHH,
pa3sMelIeHHOH Ha oHIMaTBEHOM
caliTe OpraHM3alMH, ee CONEePKaHHIO
1 nopaaky (dopme), yeTaHOBIEHHBIM
HOPMATHBHBIMM [1PABOBLIMH aKTAMH.

O6ecrieunTh aKTyalIH3alLHuIo
uH(opmMalKH Ha caiTe B
COOTBETCTBHH C TPeOOBAHUAMH
HOPMAaTHBHBIX AKTOB.

31.05.2023r.

H.o.3apeyromiero
H.H.IllyToBa

1.3.1 VYaoBnerBopeHHOCTh
KaueCTBOM, MMOJIHOTOH U
JIOCTYIHOCTBIO HHOPMALIMH O
JleqdTeNLHOCTH OpraHH3aLiH,
pPa3MeILEeHHOH Ha HHPOPMAILMOHHBIX
CTEHJAX B NOMCILEHHHA OPraHU3aliu.

[Tpoeectu orpoc norpedurenei
06pazoBaTeNIbHBIX YCIYT H
BbITIONHUTL padoTy MO YCTPAHEHHIO
BBISIBJICHHLIX TPHYMUH HEJIOBOJLCTBA
¢ YUETOM MOKEIaHui 1o
pa3mellleHHIO HEOOX0AMMOH
undopmalmu.

31.05.2023r.

H.o.zapegyronero
H.H.1llyroea

1.3.2 Va0BIEeTBOPEHHOCTH
Ka4yeCTBOM, MOJHOTOH U
JOCTYMHOCTBLIO HH(OPMALIMH 0
JIEATENbHOCTH OPraHUu3alHH,
pa3MeLeHHOH Ha ohHLHATBHOM
caiiTe opraHu3al|H.

ITpoeecTn onpoc norpedburenei
o0pa3oBaTeNbHBIX YCIIYT U
BBINOJHUTL PaboTy Mo yCTPaHEHHIO
BBIABACHHDIX [IPHYMH HEOBOJILCTRA
¢ y4€TOM nozkenaHui no
pazMeLIeHHIO He0OXO0AMMON
HHpOpMaLMH.

31.05.2023r.

H.0.3aBeayonero
H.H.IllyTosa

[1. Kom$opTHOCTH YCIIOBHIA, B KOTOPbIX OCYLIECTBIISACTCA

obpaszoparelibHasd AEATEIBHOCTh

2.3.1 VYnoBneTBOpeHHOCTb
KOMQOPTHOCTBIO [IPEAOCTABIICHHS
YCJIYT opraHu3aluei.

[TpoaHaiM3UPOBATL MPEATIOKEHHS H
3amMeyaHus OT norpedurenei
o0pa3oBaTeIbHBIX YCJIYT,
NOCTYNHUBIIKE B XOJI€ NPOBEACHUS
HOKO JOVY. IIposectu
HeoOxoauMyto paboty M obecneunTsb
KOMGOpPTHBIE YCIOBHS.

31.05.2023r.

H.o.3aBenyroLero
H.H.lyToBa

I1I. JJocTynmHOCTh YCJIYT 1)1 UHBAJIHIOB




3.1.1 Hanuuue B moMeLieHMAX
OpraHH3aluH | Ha NIPUIIETralolieH K
Hel TEpPUTOPHH: 000PYIOBAHHBIX
BXOIHbIX I'PYII MaHIyCaMH
(nojpeMubIMK nnaThopMamu):
BbIICJICHHBLIX CTOAHOK 114

4ABTO1 PAaHCIIOPTHEIX CPEIACTB
MHBAJIM/I0B, a1aNTHPOBAHHBIX
JudTOB, MopyyHeH, pacliMpeHHbIX
JABEPHBIX MPOEMOR] CMEHHBLIX Kpecell-
KOJIACOK; CHELHalbHO
000PY/I0BAHHBIX CaHUTAPHO-

MM MEHWYECKUX TOMEeUIeHHH.

AKTyaJlu3UpOBaTh CIIUCOK
TpeboBaHmii, 0OecneyHBarOIIHX
JIOCTYNHOCTb 00pa30BaTe/IbHBIX
YCITYT, MPEA0CTABISEMBIX
YUpeKIeHUeM, I HHBAJTHAOBR U JIHIL
¢ OB3.

[TpoBecTH MOHUTOPHHT 1OCTYHHOCTH
llOMCli.lCH}'ii’i y-qpemel-inﬂ H HAJIHYKs
HeobXoMMOro 0bopyIOBaHKS
BMECTE C MPEeICTaABHTENSIMH

00 1eCTReHHBIX OpPraHu3aliHii
MHBAJIMIOB, IPEACTABHUTEIICH
POAUTENBCKOH OOLLECTREHHOCTH.
PaspaboraTh niaH MepornpusaThii o
YCTPAHEHHIO BBLISBIEHHBIX
HE/I0CTATKOB.

30.11.2023r.

H.o.3aBenyrowero
H.H.llyToea




3.2.1 Hanuyue B opraHu3alliu
YCJIOBHH JIOCTYTHOCTH,
MO3BOJIAIOLIMX MHBAIM/AM [1ONYYaTh
YCJIyTd HapaBHE C APYTHMHU:
IyOIMpoBaHHe IS HHBATTHIOB 110
CJLYXY H 3PEHHIO 3BYKOBOH U
3puTenLHOi uadopMaH:
JyOnupoBaHue HaaMceld, 3HaKOB 1
HHOI TeKCTOBOH U rpaduyecko
MHQOPMALMY 3HAKAMU,
BBITIOJIHEHHBIMH pelibedHO-
ToueyHbIM WwpudTom bpaiina:
BO3MOKHOCTD MTPEA0CTABICHMS
HHBATHAAM 10 CIyXy (CITyXy H
3PEHUIO) YCIYT CYpAONepeBO/IYHKa
(TudnocypaonepeBoaUuMKa); HaJIHUYHE
aNbTePHATHBHON BEPCHH
o(pHLMaNBLHOrO caiita opraHu3aluH
couuanbHoii ceps B cetu Murepher
JIJ1 MHBATMJIOB 110 3PEHHIO; MOMOLLb,
okazbiBaeMas paboTHHKAMH
OpraHU3alyu, MPOoLIeIIHMH
HeoOxonuMoe obydyeHue
(MHCTPYKTHPOBAHHE) MO
COMNPOBOXIEHHIO HHBAIIMIOB B
MOMEIIEHUX OPraHU3alluy U Ha
NpUerarulei TeppuTOprH; Hallu4He
BO3MOKHOCTH TNPeIOCTABIEHHA

AKTyaJIu3UpOBaTh CIIUCOK
TpeboBaHuii, 0becreuHBaloIMX
JOCTYITHOCTH 00pa30oBaTeNbHbIX
YCITYT, MPeaoCTaBIsEeMbIX
YUpEKICHUEM, /1711 HHBATHAOR W JTHLL
¢ OB3.

[TpoBecTH MOHHUTOPUHT TOCTYITHOCTH
MOMELICHHH YUPEKICHUA U HATHH s
HeoOX0AUMOro 00opyI0BaHMS
BMECTE C Mpe/ICTaBHTeAMH
00LIECTBEHHbIX OpraHU3aLHMii
HHBAJTMIOB, 1PEICTABHTENCH
POAMTENBCKOM 00ILIECTBEHHOCTH.
PazpaboraTh nnas MeponpuaTuii no
YCTPAHEHHIO BbISBIEHHBIX
HEJIOCTATKOR.

30.11.2023r.

H.o0.3aBemyromiero
H.H.IllyroBa

3.3.1 VY3noBneTBOpPeHHOCTb
JOCTYMHOCTBIO YCIIYT ISt
HHBaINIOB.

[IpoBecTH NONONHUTENBHBIH ONPOC
norpebuTeneii yemyr (poauTenei) c
LIEJIBIO BBIABJICHHSA NPUYHH
NPOABJIEHHOrO HeAOBOJILCTBA. 1o
MTOraMm OIpoca yCTPaHHTh
BBISIBJIGHHBIE IPOGIEMBL.

30.11.2023r.

H.o.3apeayromero
H.H.lllytoBa

IV. JTobposkenaTensHOCTh, BEXITHBOCTh PAOOTHHKOB




4.2.1 YpaoBneTBOpeHHOCTh
Jo6pokenarebHOCTLIO,
BEIJIMBOCTHIO pabOTHUKOB
OpraHu3aLiH, 00ecneunBaloHUX
HernocpeJCTBEHHOe OKa3aHHe YCIyru
NpH 00palieHHH B OPraHH3aLuIo.

[IpoBecTr BHYTPEHHIOIO MPOBEPKY
paboThl COTPY/AHHKOB,
OCYHIECTBIIAIOLINX [€PBUYHBIH
KOHTAKT, HH(OpMHUpOBaHUE, U
OCYIHIECTBIMIOMIMX
HEMOCPEACTBEHHOE B3aHMOICHCTRIE
C 1ENLIO BBIARTICHHS MTPHYHH
HEJOBOJIBCTRBA CO CTOPOHDI
notpebuTened odpazoraTenbHbIX
YCIyT.

TTo wroram nposepku paspaborars U
MPOBECTH LMK 3aHsTHI ¢
padoTHUKAMHU, 00eCieUHBAIOILMMH
NepBUYHBIH KOHTAKT U
HH(pOpMHUpOBaHUE NoTpebUTENeH.

31.05.2023r.

H.o0.3aBenyrorero
H.H.IlIlyToBa




4.3.1 VYnorneTBOPEHHOCTb
100poKenaTenbHOCThIO,
BEKITHBOCTHIO PabOTHHKOB
OpraH{3alH{y NPH UCTIOIB30BAHHH
JIMCTAHIIMOHHBIX opM
B3auMoIeHCTBIA (110 TenedoHy, 1Mo
S71EKTPOHHOMN MOYTE, ¢ NOMOLIBIO
SACKTPOHHBIX CEPBUCOB (110/1a4H
yeKTpoHHoro obpatienus (kanodsl,
NPeIONKEeHN ), 110y CHHs

I

KOLGCYVIILTALMH 1O URASLIBACM DL

veayram | np.).

[IpoBecTH BHYTPEHHIOIO IIPOBEPKY
paboThI COTPYAHHKOB,
OCYIIECTRIISIOIMX JIHCTAHIHOHHOES
B3aHMOJICHCTBHE C LIETBIO
BLIABIIEHMS NPUYHUH HEJIOBOJILCTBA CO
CTOPOHBI NOTpeduTENEH
obpazoparelbHbIX

yeayr. I lpoanaiu3uposars
NpeIoMKeHHs 1 3aMeYaHHs oT
norpeduteneii odpazopatesibHbIX
yCyT, [OCTYMHBLIME B X0/
npoeeienns HOKO JIOV .

[To uroram npoBepkx paspadorarth 1
MPOBECTH LMKJI 3aHATHH C
paboTHHKaMH, 0OecneynBalonHMK
B3aMMO/EHCTBHE C NOTPEOUTENSIMH C
MCTIONbL30BAHHEM JUCTAHIIMOHHBIX
dopm. TTpu HeoOXOAUMOCTH
3aKa3aTh y CTOPOHHMX OpraHM3allui,
MPefOCTABAIOIMX YCIYTH 10
NOBBIILIEHUIO KBATH(PHUKALMH
COTPY/IHUKOB 0Opa3oBaTe/bHbIX
opraHu3alui, COOTBETCTBYIOLIEE
oby4deHue.

31.05.2023r. H.o0.3aBexyrouiero

H.H.LlytoBa

V.

yHOBHCTBOpeHHOCTb YCIOBHAMH BEIC

Hyst 06pa3oBaTENbHOM NeATeLHOCTH OpraHH3aLHcH

5.1.1 T'oToBHOCTB NOMyUaTENEH
yCITyT PEKOMEH/I0BaTh OPraHH3aLHIo
POACTBEHHHKAM H 3HAKOMbIM.

[TpoaHanu3upoBaTh MPEIIOKEHH H
3aMeyaHus OT MoTpeduTenei
obpa3zoBaTesIbHBIX YCIYT,
MOCTYIHBLUME B XO/1€ NPOBEJCHHA
HOKO JI0Y .

31.05.2023r. H.o.3aBenyroero
H.H.IllytoBa




5201
noJjiydareneil ycayr
OpraHH3alHOHHLIMI YCIOBHAMH

VY OBIETBOPEHHOCTD

OKa3aHUs yCiIyr, HalpuMep:
HaJUYHeM U MOHATHOCTBIO
HABMIAllMY BHYTPH OpraHU3aliuK,

rpadukom paboThl OpraHU3alliH ...

TTpoananu3upoBaTh MPEAIOKEHHS 1

saMedaHus oT notpedurenei
06pa3oBaTeNbHbIX YCIIYT,
MOCTYTMHBLIKE B XO/I€ MPOBEACHUA
HOKO 10V .

31.05.2023r.

H.o.3apeqyrouiero
H.H.lllyTora

8.1
nojivuaTenel yelyr B Hejiom

V noBieTBOPEHHOCTh

VCIIOBHUSIMH oKazaHug VCIIyvr B
OpraHr3aliin.

ﬂpogecm JIOMOJIHHUTENBEHBI ONPOC

noTpeduTesiel veavr (poaurenei) ¢
HEJTBbIO BLISTBJICHHS TOMOMHUTENLHON

uHdopMalmK 0 NpUYrHax
POSBAEHHOTO HeloBoabeTBa. [1o
|Toram Onpoca yCTpaHuTh
BbIsSIB/IEHHBIC MTPOOJIEMBI.

31.05.20231

H.o0.3apeayroniero
H.H.lllvrosa

* Mopwma [Tnana yTeep:/ieHa NocTa
3 Cronbipl 3aN0HIIOTCA M0 Mepe HUCHOTHEHUA MepornpuaTuii yreepxentoro Ilnaua.

' JlaTa yTBEpIKACHHS YKa3bIBaCTCA B dopmare JULMM.ITTT (npumep
nossiennenm Ipasurenscrsa Poccutickoii denepatuu oT 17 anpens 2018 r. Ne 457.

- 16 ausaps 2023 r.).




